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ENBRIDGE GAS INC.
Union Rate Zones
Miscellaneous Non-Energy Charges
Line
No. Service Fee
Residential Customer Class Service
1 Connection Charge $35
2 Temporary Seal - Turn-off (Seasonal) $22
3 Temporary Seal - Turn-on (Seasonal) $35
4 Landlord Turn-on $35
5 Disconnect/Reconnect for Non-Payment $65
Commercial/Industrial Customer Class Service
6 Connection Charge $38
7 Temporary Seal - Turn-off (Seasonal) $22
8 Temporary Seal - Turn-on (Seasonal) $38
9 Landlord Turn-on $38
10 Disconnect/Reconnect for Non-Payment $65
Statement of Account/History Statements
11 History Statement (previous year) $15/statement
12 History Statement (beyond previous year) $40/hour
13 Duplicate Bills * (if processed by system) No charge
14 Duplicate Bills * (if manually processed) $15/statement
Dispute Meter Test Charges
15 Meter Test - Residential Meter $50 flat fee for
removal and test
16 Meter Test - Commercial/Industrial Meter Hourly charge
based on actual
costs
Direct Purchase Administration Charges (if applicable)
17 Monthly fee per contract $82.14
18 Monthly per customer fee $0.21
19 Distributor Consolidated Billing Fee (per customer/month) $0.62
20 Invoice Vendor Adjustment (IVA) fee $1.19
(for each successfully submitted IVA transaction)
21 Notice of Switch Letter Service Charge $2.19
Notes:

*

Duplicate bill charges only apply when customer wants two copies of a bill.
Lost bills from the last billing period will be replaced free of charge.



