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2020 Enbridge Gas Windsor Line Replacement Project 
Update on Enbridge Gas Construction 
 
PLEASE NOTE: ANY WORK DESCRIBED BELOW AND ANY INTERACTIONS WITH YOU WILL FOLLOW ALL 
COVID-19 PHYSICAL DISTANCING REQUIREMENTS PER THE LETTER INCLUDED WITH THIS INFORMATION 
PACKAGE.  
 
Enbridge Gas is about to begin construction on the Windsor Line Replacement Project in Tecumseh, Lakeshore and 
Chatham-Kent. We thank residents for your ongoing patience and support as we work to prepare for this upcoming 
project. Below are project plan details for construction that will occur this year on your road and in the area.  
 
1. When will the project begin and end? 

• Pre-construction activities will begin in April, and full construction will follow in May. The natural gas replacement 
pipeline is expected to be complete by October and the work to change over the gas service on your property to the 
new pipeline will be complete by December.  

• We will begin to safely decommission the current pipeline in 2021. 
 
2. What contractors will I see completing this work? 

• Enbridge Gas and Aecon will be completing the work.    

• Your service connection renewal will be coordinated by a Lakeside representative who will require scheduled access 
to your home or business to complete the renewal to relight your appliances. 

• Your home or business will not be without natural gas for any length of time. An appointment will be made with you to 
complete this work.   

 
3. What construction work will occur between now and the end of the project? 

• Construction will begin with the installation of a new pipeline starting at Rochester Townline between County Rd 46 
and S. Middle Rd in Lakeshore. One crew will move east, in the road allowance along S. Middle Rd to Lakeshore Rd 
309, and continuing along Lakeshore Rd 309 to Chatham-Kent. When the project reaches Chatham-Kent it will 
continue along Wheatley Rd to Goodreau Ln. It will proceed along Goodreau Ln to Simpson Ln to Port Rd, ending in 
Port Alma at the Enbridge Gas Station. A second crew will move west from Rochester Townline, in the road allowance 
along County Rd 46 to the Enbridge Gas Sandwich Compressor Station in Oldcastle. 

• Individual connections to the main pipeline (service lines) will be replaced from the new pipeline to the edge of your 
property line at no cost to you. A few residential services will require a full replacement, at no cost to you. An Enbridge 
Gas representative will notify you if required to discuss the plan. 
 

4. What can residents expect as a result of this construction work? 

• Our top priority is conducting our work in a safe manner that minimizes disruption to you. 

• The work outlined above will be occurring primarily in the municipal road allowance, but some work will take place 
between road and your home and potentially across your driveway. An Enbridge Gas representative will describe the 
work planned at your home. 

• To renew the service line in your yard if needed, either a trench or trenchless method will be used to install the new 
natural gas line to your home. 

 
If you have any questions about the project, please contact us. Thank you in advance for your understanding and 
patience as we complete this project. 
 
Sincerely,  
Enbridge Gas Inc. 
1-855-381-9138 or Windsor.Line@enbridge.com  
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Information on Enbridge Gas’ proposed Windsor Pipeline Replacement Project 
 
In Essex County and Chatham-Kent, there is a need to ensure our pipelines and infrastructure continue to deliver natural 
gas reliably. With that in mind, Enbridge Gas is replacing the Windsor Line natural gas pipeline this year. 
 
Our project involves replacing approximately 64 km of the existing Windsor Line, which is a combination of 8-inch and 10-
inch diameter pipelines, with a new 6-inch diameter pipeline that will be constructed in the vicinity of the existing pipeline. 
This work will occur as described on the previous page across Tecumseh, Lakeshore, and Chatham-Kent. Please see the 
map below and the road list on the previous page for specific locations. 
 

 
 
 

FOR ANY QUESTIONS, PLEASE CONTACT:  
Windsor.Line@enbridge.com   
or  
1-855-381-9138 
 

For project updates, please visit: 
www.uniongas.com/projects/windsor-line-
replacement   
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