Enbridge Gas Service Activation Tag
Enbridge Gas is committed to providing safe, efficient,
and reliable delivery of natural gas to facilitate your building
process and day-to-day operations. As the distributor, we
are regulated by the Technical Standards & Safety Authority
(TSSA) and must comply with the Technical Standards &
Safety Act, 2000 and the regulations issued under this act.

Service activation tag

Ontario regulation 212/01 (Gaseous Fuels), requires that all
premises, where natural gas is being connected for the first
time, be inspected by the distributor to ensure that the
installation of the appliances meet the requirements within
the regulation before being put into use. No person is allowed
to activate and put an appliance into use in the premises until
the distributor has inspected and verified that the appliance
and installation are safe for use. In addition, this inspection is
to include all appliances installed, or intended to be installed,
prior to occupancy.
Regulation 212/01. Section 7—Initial putting into use
7. (1) Where premises are connected to a supply of gas for the
first time, no person shall put an appliance in the premises
into use for the first time until the distributor has examined
the installation of the appliance and is satisfied that the
installation and use of the appliance are in compliance with
this Regulation. O. Reg. 212/01, s. 7 (1).
(2) An examination under subsection (1) shall include an
examination of all appliances intended to be installed at the
time of occupation of the premises. O. Reg. 212/01, s. 7 (2).
When construction heat is requested, gas is available
to perform setup, adjustment and commissioning of the
appliance by the TSSA Certificate Holder prior to the initial
putting into use inspection. The Appliance Installer Validation
form is required for each gas appliance in the home and
completed accordingly.
Effective Jan. 1, 2016, Enbridge Gas will provide every new
service installation with a service activation tag; that outlines
and summarizes this important regulatory requirement. This
tag provides additional written communication that new natural
gas services, including the meter, are not to be activated by
third parties.

Visit enbridgegas.com/buildwithgas for more information or updates.

