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ENBRIDGE GAS INC.
Answer to Interrogatory from
Board Staff (STAFF)

Reference: Exhibit D1/Tab 1/Schedule 1/Pg.22

Question:

Slightly more than half (56%) of large volume customers believe that increasing rates by
1.5% over the next five years to keep up with aging infrastructure costs to maintain the
current level of reliability and safety is reasonable (14%) or necessary (42%), compared
to four in ten (40%) who would oppose it.

Did Enbridge Gas probe the results further to understand why 40% of the respondents
would oppose an increase in rates to cover costs associated with aging infrastructure?

Response

Please see Exhibit . STAFF.77, part a).



