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Uncollectible Expense Rider

Applicability

Applicable to all Customers responsible for payment of East Ohio’s Interim Emergency and
Temporary PIP Plan Rider.

An additional charge of $0.1865 per Mcf shall be applied to all volumes for service rendered
under the applicable rate schedules to recover the cost associated with uncollectible accounts
arising from those Customers responsible for paying the Uncollectible Expense Rider. East
Ohio shall file an application with the Public Utilities Commission of Ohio requesting approval
to change the rate if the Company determines that an adjustment of more than plus or minus
ten percent is needed to adjust for prior period over- or under-collections.

This Rider is subject to reconciliation or adjustment, including, but not limited to, increases or
refunds. Such reconciliation or adjustment shall be limited to the twelve-month period of
expenditures subjected to annual review and audit by the Commission, if determined to be
unlawful, unreasonable, or imprudent by the Commission in such docket or by the Supreme
Court of Ohio.
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