
Enbridge Gas Ohio

Commercial and Industrial 
Request for Natural Gas Service
If at any time before, during or after your project you smell natural gas or have any other natural gas related emergency (leak, fire, explosion, etc.) 
please call our emergency line at 1-877-542-2630.

Application date: Gas needed by date:

Service address:  New construction     Adding equipment    Dual feed (well)  

City: State: Zip:  Conversion to natural gas     Retie     Relocation 

 Additional meter needed (split meter)Nearest intersecting street:

City: State: Zip: Number of meters needed 
(if more than one, specify BTU per meter below):

Applicant name: Federal tax ID number:

Mailing address: City: State: Zip:

Field contact: Phone: Email address:

Current Enbridge Gas Ohio account number for this address, if applicable:

Building purpose:

Pressure (psi), please choose one:  4 oz./in2     2 psi     5 psi     Other:    

NOTE FOR ADDING EQUIPMENT: Please include existing equipment BTU input (Designate with “E” below) and all new equipment BTU input (designate with “A” below)

Please attach a site plan with proposed service line and meter locations.

Quantity Unit/
suite#

E=existing
or
A=adding

Natural gas fired equipment BTUs per unit Subtotal BTUs

Total BTU

March 2026    600007-BVisit enbridgegas.com/ohio/start-stop-service/new-construction for more information.

Commercial and Industrial Support: 1-888-221-5674
Return completed application via: Toll free fax: 1-844-211-0619 or email: egohcandi@enbridge.com  
Mailing address: Enbridge Gas Ohio Commercial and Industrial Support, 320 Springside Dr., Akron, OH 44333

This application expires 12 months from the date of receipt. By signing this application, the party below represents that the above information is accurate. The information provided in this 
document, and the accuracy thereof, is critical to determine the size of the gas service line and metering equipment, and path of installation. The customer shall notify Enbridge Gas Ohio 
of any gas load changes prior to the installation and use of future equipment/appliances to avoid additional fees. I understand that if I do not complete any required upgrades to my gas 
service line and/or meter and install new or upgraded natural-gas-powered equipment on the premises, I may experience insufficient pressure and an interruption in service. Furthermore, 
if the addition of new or upgraded equipment results in a loss of pressure or other service issues, I understand that Enbridge Gas Ohio may disconnect my service until the necessary 
upgrades are completed at my expense. 

Enbridge Gas Ohio reserves the right to designate or approve the location of all metering equipment and gas service lines. Enbridge Gas Ohio must approve all proposed metering 
arrangements. It is the sole responsibility of the property owner to mark or otherwise identify any obstructions as soon as practicable and at the latest prior to construction, including but 
not limited to all privately owned underground facilities on the property (e.g., sanitary and storm sewers, water lines, electric lines, septic systems, irrigation, invisible fences, geothermal 
systems, etc.). 

I understand that this application is a request to obtain natural gas service and it does not guarantee gas availability or service.

Signature: Printed name: Phone:


