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IMPORTANT NOTICE

Safety check of natural gas service pipe and meters

Sorry we missed you. We were here today to inspect the natural gas service pipe and meter at your property. This 
inspection is required to ensure that the underground natural gas service pipe and meter are still operating safely.

There is no cost for this inspection. To complete our work, we require access to your property. The inspection will be 
carried out by an authorized Enbridge Gas employee or contractor. 

Please call Enbridge Gas at 416-758-4341 or 1-800-461-4444 extension 4341 to arrange an appointment as soon as 
possible. Appointment times are available from 7:30 a.m. to 11:30 a.m. and 10 a.m. to 2 p.m., Monday to Friday. 
If you can’t be home, it is still important to call so that we can work with you to arrange access to the natural gas meter 
in your absence.  

Visit enbridgegas.com/safetycheck for more information on our safety inspection program.  

Thank you for your co-operation,

Enbridge Gas Leak Survey Department




